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Accessing e-CImpact 

Requirements: All you need to access e-CImpact is a computer with an internet connection and current 

version of web browser (example: Internet Explorer, Firefox, Chrome, Safari) 

To access the e-CImpact website, please go to https://hiuw.org/our-impact/grants-programs/emergency-

food-shelter-program-efsp.html  

You will see links as listed below. Please go through these links before you apply to make yourself aware of the 

requirements. When ready, click on the “Apply” button to go to the application materials.  

 

Direct access to the agency site is: https://agency.e-cimpact.com/login.aspx?org=13001  

Please bookmark the address to easily access e-CImpact at your convenience.  

  

https://hiuw.org/our-impact/grants-programs/emergency-food-shelter-program-efsp.html
https://hiuw.org/our-impact/grants-programs/emergency-food-shelter-program-efsp.html
https://agency.e-cimpact.com/login.aspx?org=13001%20
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Agency Login 

Now that you have accessed the Agency site, it is time to login.  

For New Organizations: (SKIP TO BOTTOM OF PAGE 4) 

Currently, the default agency username is the email address of the agency’s primary contact.  

But if you are using e-Cimpact with any other organization, we recommend you use a different 

username because each e-Cimpact may not be connected to the other.  

The first time you login, the password will be pwd123. Once logged in you will be automatically 

prompted to change your password.  

For Others: if you do not know or remember your username and password, please contact your Office 

Coordinator. 

Step 1: Enter your username and password. 

Step 2: Click ‘Sign Into our Secure Server’ or use the enter key. 
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Forgot Password 

Step 1: Click ‘Forgot your password?’ on the agency login page.  

 

Step 2: Enter your username 

Step 3:  Select ‘Auto-Generate my Password’ 
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Step 4: Check your email, return to the login page and procede to login. If you do not 

see the email in your inbox, be sure to check the ‘junk’ folder. If the email is not in 

either, please contact your Office Coordinator. 

 

 

 

 

Registering a New Agency 

If you are new to the Hawaii Island United Way Emergency Food & Shelter Program please proceed 

with site registration. Registration is required for all applicants.  

Step 1: From the agency login page select ‘Create new agency account.’ 
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Step 2: Please read all directions carefully, and then click ‘Next’ to continue with your 

registration process.  
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Step 4: Please answer all questions and proceed to the next page. 

Step 5: Review all agency information entered, and then click ‘Complete Registration.’ 
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STEP 6: You will be directed to your home page. On the left of the page, there will be a navigation 

section called “Apply/Report” and a link “Requests Grant Application” Click on that link and you will 

see the page below. Click continue and it will send a request for an application. On the next page, click 

“complete registration.” Then hit “continue” and it will take you to the link for the actual application.   

Please read instructions above before you proceed to application questions.  
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Make sure to complete all questions and submit when you are satisfied with your application. Note the 

options, you can save your work and come back if you are not done but once you are done you must 

click “save my work and Mark as Completed.  

 

The following will show on the screen if you have submitted your application correctly.  
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You will also receive an email to thank you for your interest in applying and pending approval. Once 

the prequalification is approved, you will see the following on your dashboard. Click on the link to get 

started.  

 

To access the rest of the e-CImpact Agency Training Manual please go to the resource center located in 

the lower left side of the agency homepage. 

 
Click here to 

get started. 


